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Thank you for joining us! My name is Shanna Bright and I’m the 
founder of Private Clubs Online. 

My mission is to help you drive revenue and retain members 
through strategic member communication. 

Shanna has spoken with several CMAA Chapters across the 
nation, and has presented at national conferences for CMAA, 
ACCP and PCMA. She presented “Happy Kids Make Future 
Members” at the 2020 CMAA World Conference and Club 
Business Expo. Shanna will return to the 2nd Annual CMAA 
Communication Summit in March and will present “Say Cheese! 
Capturing Quality Photos and Video of Member Events.”



Lynne LaFond DeLuca is the Executive Director of the 
Association of Club Catering & Event Professionals, an 
association dedicated to the education and advancement of the 
Catering & Event Professionals in private clubs.  The ACCP 
National Conference has earned acclaim as one of the most 
educational and inspirational conferences in the industry with 
surprises and impactful experiences at every turn.
 
She has worked in the private club industry for 28 years and 
loves helping clubs achieve financial success while providing a 
superior member experience through member and private 
events.
 
Named one of “The Most Influential Women in the Private Club 
Industry” 
The ACCP has been named “Association of the Year”
2019 Gary Player Educator of the Year Award 
2016 Gary Player Educator of the Year Award



Member Engagement Forum
Best Practices During a Global Health Crisis

Every Friday at 12:00pm PDT



Inspiration

“Let’s turn this red light into a green light.”



Inspiration

Nicole Hughes, The Reserve Club



COVID-19 Resources
Have you found a helpful resource you would like to add to 
our handout? Share the link in the question box now. 



In one week’s time…

Let’s take a poll



This is from 3.27.2020



This is from 3.20.2020



This is from 3.27.2020



This is from 3.20.2020



Personal/Inspiration
Have you found a helpful resource you would like to add to 
our handout? Share the link in the question box now. 





 How to manage the emotional fallout from the outbreak.
via Entrepreneur (5:32)



Keep Sharing!

In order to keep each other informed and share 
best practices of what you are doing in your 
clubs, please make sure you join the 
Association of Club Catering & Event 
Professionals LinkedIn Group, so we can share 
our ideas and solutions to these challenges. 
Please tel us what you are doing at your club!





Best Practices



Community



Community



Community
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Community
What role are you playing in your community? 

What articles have you seen, related to the club 
industry? Share in the question box now.



Communication



Communication



Communication
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Communication



Communication



Communication

Please provide any links to helpful articles we can all share 
with our members.



Services
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Services

Governors Club NC



Services



Services

Quail Valley Golf Club, FL



Services



Member Events
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Member Events
Share your ideas for what you have been doing to engage & 

retain members and plan future member events!



Private Events



Private Events
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Private Events
Share your ideas for what you have been doing to adjust & 

generate revenue and plan future private events!



#WeAreInThisTogether







“Our biggest challenge is simply trying to figure out 
who has the better idea for the day. In all 
seriousness, I think our biggest challenge is going to 
be the unknown. Everything seems to change daily 
and every day we aren’t sure what the news is 
going to be or how we’re going to deal with it. But I 
think we’ve all handled it fairly so far—and I expect 
us to continue doing so.” - Perry Kenney, Assistant 
General Manager, Sawgrass Country Club





Takeaways

Member Engagement
During & After Coronavirus

And still time to ask questions or share your ideas, 
make a comment in the question box now…



Private Clubs Online Programs

Private Clubs Online Essential Membership
A membership which grows in value each month

• Anytime access to a growing library of educational and 
training videos.

• Handouts, and training materials
• Education applicable to all departments addressing 

retention, communication, member relations, F&B, and 
member programming.

• Bonus conference calls, quick tips videos/webinars
• One membership serves one club, with no limit on the 

number of users.

www.privateclubsonline.com

Member Communication Workshop - Online
April 14 & 16

9am - 1pm PST each day

Challenges & Best Practices
Communication Strategy

Content Planning  
Creating Engaging Content
Effective Email Strategies
Social Media Management



ACCP Upcoming Events

ACCP 2020 National Conference
August 30 - September 1, 2020

The Fairmont Miramar Hotel
Santa Monica, CA

Jonathan Club
Los Angeles, CA

The Best Education for the Event & Catering 
Departments, Provided by the Most Innovative, 

Creative and Experienced Experts in the Industry

Complimentary Webinar 
ACCP Members and non-Members Welcome 

CMAA credits available for participation 

Supercharging the Rebound - 
Private Event Sales Strategies

Tuesday, March 31, 2020 
12:00pm PDT / 2:00pm CDT / 3:00pm EDT

www.TheACCP.com



THANK YOU!!!

Association of 
Club Catering & Event Professionals

Lynne LaFond DeLuca
www.TheACCP.com

Lynne@TheACCP.com
805-338-7640

Private Clubs Online
Shanna Bright

www.privateclubsonline.com
shanna@privateclubsonline.com

619-244-2400

http://www.TheACCP.com
http://www.privateclubsonline.com
mailto:shanna@privateclubsonline.com

