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Finding your results & enrolment documents at your Australian university  
 

The process for accessing academic results is different for each Australian university. Here 
are some general instructions for how you might find and obtain your unofficial transcript 
at your university:  
 

1. You should log into your university’s online administration system.  
 

2. You should have a section about results and/or enrolments. Go to this section.  
 

3. If there is an option to download or view an unofficial transcript, do this.  
 

4. You may be able to “request” your unofficial transcript rather than simply downloading this. 
In this case, the document is usually just sent to your university email where you can then 
download it.  
 

5. If there is no option to download an unofficial transcript but you can view this in your web 
browser, you may be able to select a “print” option. If so, you should select this and from 
the print window you should be able to select an option to “view PDF”. If you can do this, 
you should save/download that PDF.  
 

6. If there’s no print option, you can take a screenshot of your results/enrolment. If you need to 
take a screenshot please try to include all information in the one screenshot. If necessary, 
zoom out on your screen to try fit everything in.  
 

7. An unofficial transcript may be called something else at your Australian University. For 
example, it may be called a “statement of results”, “faculty record”, “academic record”, 
“Results record” etc.  
 

8. Sometimes your enrolled subjects will be included in the unofficial transcript, sometimes 
you’ll need to download a separate document showing your enrolled subjects.  
 

9. If you cannot find or download an unofficial transcript or results record at all, you should 
contact your student administration department or go to see someone at your university 
campus to ask for help. This department has a different name at each Australian university  
however is generally called a “Student Hub” or Student Centre” or something along these 
lines.  
They should be able to help you with this if you ask about obtaining an unofficial transcript 
or similar document.  
You can also contact us at AIM Overseas if you’re not sure what to do and we’ll offer as 
much help as we can!  



 

 
 
 

 
 

Example of Unofficial Transcript at University of Newcastle 
 
 


